
Mind mapping helps to 

prioritise and organise data 

and generate ideas for more 

effective problem-solving and 

design.

Mind Mapping

It enhances service design as it allows for 

collaboration, and encourages creativity and 

brainstorming, which can provide insight into 

new perspectives. 

By mapping out the project 

this way, designers can identify 

patterns, relationships and any 

missing links that may not have 

been realised. 

As the data is mapped out, 

designers can see the holistic 

viewpoint concisely, where tricky 

data is simplified and easier to 

digest. 

Although mind mapping is a broad term, it is a visual 

representation of information, be that a sequence of 

thoughts, a concept, a system, or a process.


